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service to ensure we are all given the 

opportunity to participate in City 

activities, and contribute to the 

vitality and enduring quality of our 

community.   
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Policy Statement 
 

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, and national 

origin in all federally assisted programs.  The focal point of nondiscrimination law is Title VI of the Civil 

Rights Act of 1964, however the broader application of nondiscrimination law may be found in other 

statutes, regulations, and executive orders.   

The following is not an all-inclusive list; it demonstrates the intent of federal law as it relates to 

discrimination.  The Federal-Aid Highway Act of 1973 (23 U.S.C 324) added sex and handicap as a 

protected status in all Federal Highway Administration activities.  The Rehabilitation Act of 1973, as 

amended, also added the prohibition of discrimination based on handicap (29 U.S.C 794).  The Age 

Discrimination Act of 1975, as amended, added age as a protected status (42 U.S.C. 6101).  Title VI was 

later amended by the Civil Rights Restoration Act of 1987, which added Section 606, expanding the 

definition of the terms “programs or activities” to include all of the operations of an educational 

institution, government entity, or private employer that receives federal funds if any one operation 

receives federal funds. 

The City of Edmond ensures that no person or groups of persons shall, on the grounds of race, color, 

gender, gender identity, sexual orientation, age, religion, national origin, pregnancy, disability, income 

status, genetic information, or military service be excluded from participation in, be denied the benefits 

of, or be otherwise subjected to discrimination under any and all programs, services, or activities 

administered by the City of Edmond, its recipients, sub-recipients, and contractors. 

The City further assures that every effort will be made to ensure nondiscrimination in programs and 

activities that do not receive federal financial aid.  In the event that the City distributes federal aid funds 

to another entity, the City will include Title VI language in all written agreements and will monitor for 

compliance. 

The City of Edmond Title VI Coordinator is granted authority to administer and monitor the Title VI and 

Nondiscrimination Program as promulgated under Title VI of the Civil Rights Act of 1964 and subsequent 

legislation.  The Title VI Coordinator will provide assistance to departments, to the public, and to outside 

agencies as needed. 

The City of Edmond delegates Title VI responsibilities to the department managers and charges them with 

the responsibility to develop and implement procedures and guides to adequately monitor their 

programs.  The City of Edmond recognizes the need for continuous Title VI training for Edmond staff. 

Anyone who believes that he or she has been discriminated against should contact the Planning 

Department, Edmond Planning and Public Works, Title VI Coordinator at 405-359-4790. 

 

____________________________   ____________________________  

Dan O’Neil      Date 

Mayor 
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Primary Authorities 
 

Title VI of the 1964 Civil Rights Act provides that no person in the United States shall on the grounds of 

race, color, national origin, or sex be excluded from participation in, be denied the benefits of, or be 

otherwise subjected to discrimination under any program or activity receiving Federal financial assistance:   

Title VI of the Civil Rights Act of 1964, as amended.  P.L. 88-352, 78 Stat. 252 (Nondiscrimination in 

Federally Assisted Programs).  (42 U.S.C. 2000d-2000d-4) 

The Civil Rights Restoration Act of 1987 broadened the scope of Title VI coverage by expanding the 

definition of terms “programs or activities” to include all programs or activities of Federal Aid recipients, 

sub-recipients, and contractors, whether such programs and activities are federally assisted or not. 

The Civil Rights Restoration Act of 1987. P.L. 100-259 

Objectives 
 

The objectives of the City of Edmond’s Title VI Plan are: 

• To ensure that all persons, regardless of race, color, gender, gender identity, sexual orientation, 

age, religion, national origin, pregnancy, disability, income status, genetic information, or military 

service receive the benefits of City programs, services and activities. 
 

• To ensure the City of Edmond complies with Title VI and to assign responsibilities for ensuring 

compliance. 
 

• To promote full and fair participatory decision-making. 
 

• To ensure that limited English proficient (LEP) individuals are provided meaningful access to City 

programs, services and activities. 
 

• To establish clear procedures for filing, investigating, and successfully resolving complaints on a 

timely basis. 

Statement on Limited English Proficiency 
 

The City of Edmond welcomes diversity in the community, and is taking steps to ensure that those who 

come to Edmond can participate in and enjoy the fullness of all the City has to offer.  The City is proud of 

its efforts to ensure that inclusion and fairness are a part of all of its activities.  We are committed to Title 

VI, by extending its services and programs to all who wish to participate, including Limited English 

Proficiency (LEP) residents, to ensure that they are a part of the City’s democratic processes. 
 

 

____________________________   ____________________________  

Dan O’Neil      Date 

Mayor 
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Organization and Compliance Responsibilities 
 

City Manager 

The City Manager for the City of Edmond is ultimately responsible for assuring full compliance with the 

provisions of Title VI of the Civil Rights Act of 1964 and has directed Nondiscrimination is required in all 

Edmond programs and services.  The City Manager provides leadership, guidance, direction, and support 

for the City’s Title VI Program. 

 

Assistant City Manager(s) 

The City of Edmond has two Assistant City Managers.  They have oversight responsibilities for 1) Public 

Works, 2) Water Resources, 3) Engineering, 4) Edmond Electric, 5) Planning and Zoning, 6) Public Transit, 

7) Building Services, 8) Finance, 9) Human Resources, 10) Information Technology, 11) Community Image, 

and the 12) Parks and Recreation departments.  These two positions ensure that departments are in 

compliance with the City’s Title VI program.  They must also enforce the provision that a Title VI clause is 

included in all contracts and on information distributed, or advertised, to the public. 

 

Title VI Coordinator 

The Title VI Coordinator is charged with the responsibility for implementing, monitoring, and ensuring that 

the City is in compliance with Title VI regulations.  The Title VI Coordinator will report directly to the 

Assistant City Manager of Operations.  The Title VI Coordinator’s responsibilities include: 

 

a) Program Administration - Process and coordinate the resolution of all Title VI complaints in 

accordance with the Title VI complaint procedure and time limitations.  Ensure compliance with 

the assurances, policy, and program objectives.  Act as liaison to the ODOT Title VI Coordinator 

and perform Title VI program reviews to assess and update administrative procedures and 

resources; provide recommendations as required to the City Manager’s Office and Mayor. 

b) Data Collection – Review the statistical data gathering process performed by Title VI Program 

Liaisons (Departments) periodically to ensure sufficiency of data for meeting the requirements of 

the Title VI program.  This includes such information as discrimination incidents, and City contacts 

with LEP customers and/or residents. 

c) Environmental Impact Statements – Should the need arise, ensure that available census data is 

included as a part of all Environmental Impact Statements/Assessments (EIS/EIA) conducted by 

the City for projects receiving federal financial assistance.   

d) Training Programs – Coordinate or facilitate training on Title VI, current and new regulations, for 

City employees, contractors and any sub-recipients.  A summary of the training received will be 

reported in updates to ODOT (for Federal Highway Administration – FHWA). 

e) Title VI Plan Update – Review and update the Title VI Plan as needed or required.  Present 

updated plan to the City Manager and Mayor for approval; submit amended Plan to ODOT (for 

FHWA) or other federal agencies as required. 
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Title VI Coordinator (responsibilities cont’d) 

f) Federally Required Reporting – The Title VI Coordinator will coordinate efforts to ensure that the 

requirements of Title VI are met.  The Title VI Coordinator may periodically conduct reviews of the 

City’s Title VI Program to assess for Title VI compliance, as well as any special emphasis programs 

reviewed with the Title VI designees annually to assure their effectiveness in compliance with Title 

VI provisions.   

g) Public Dissemination – Work with City staff to develop and disseminate Title VI program 

information to City employees and subrecipients, including contractors, subcontractors, 

consultants, and subconsultants and beneficiaries, as well as the general public.  Public 

dissemination may include postings of official statements, inclusion of Title VI language in 

contracts or other agreements, website postings, and annual publication of the City’s Title VI 

Policy Statement in newspaper(s) having a general circulation, and informational brochures.  

Ensure public service announcement or notices are posted for proposed projects, hearings, 

meetings, or formation of public advisory boards, in newspapers or other media reaching the 

affected community.  Ensure the full utilization of available minority publications or media; and, 

where appropriate, provide written or verbal information in languages other than English.  See 

Exhibit 1 for the City’s Title VI Notice to the Public. 

h) Maintain Legislative and Procedural Information – Federal laws, rules and regulations, ODOT 

guidelines, the current City of Edmond Title VI Plan, triennial reports and other resource 

information pertaining to the implementation and administration of the City’s Title VI program will 

be maintained and updated by the Title VI Coordinator.  Information will be made available to 

other agencies or the public as requested. 

i) Complaints – Review and investigate Title VI complaints that may be received by the City of 

Edmond, following adopted procedural guidelines (see Exhibit 3 – Complaint Procedures).  Ensure 

every effort is made to resolve complaints at the local or regional level. 

j) Elimination of Discrimination – Work with Departmental Liaisons to establish procedures for 

promptly resolving deficiencies, as needed.  Recommend procedures to identify and eliminate 

discrimination that may be discovered in any City processes. 

k) Special Programs – Coordinate support for targeted business programs, including small business 

enterprises (SBE), minority business enterprises (MBE), women business enterprises (WBE), and 

disadvantaged business enterprises (DBE) so that all businesses are afforded the maximum 

feasible opportunity to do business with the City. 
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City Department Responsibilities 

Each department is responsible for the following.  Department heads (Title VI Program Liaisons) will 

ensure that this information is distributed to ensure the City remains compliant with Title VI. 
 

• Ensure that all program area activities comply with Title VI; 

• Assist the Title VI Coordinator in gathering and organizing information for Special Programs 

Emphasis, and providing updates for this section of the Title VI Plan; 

• Hire interpreters, when needed, for translating vital documents.  Each department is responsible 

for the costs incurred for their respective services.  LEP and minority populations who will be 

affected by activities and projects must receive meaningful access into the public 

awareness/involvement process. 

• Promote participation by and retain data on Disadvantaged Business Enterprises and Women and 

Minority Business Enterprises receiving City contracts; 

• Provide supportive services, when needed, to small business enterprises (SBE), minority business 

enterprises (MBE), women business enterprises (WBE), and disadvantaged business enterprises 

(DBE). 

• Ensure Title VI language is included in City contracts; 

• Maintain required data to be incorporated in the Title VI Triennial Reports.  The data gathering 

process will be reviewed regularly to ensure sufficiency of information to meet the requirements 

of the City’s Title VI program administration. 

 

Each of the following areas will be monitored by department heads (Title VI Program Liaisons), or their 

designees for compliance with Title VI requirements. 

 

a. All advertisements. 

b. Bid proposals, requests, and evaluations. 

c. Contracts and subcontracts. 

d. Title VI reports, issues, and complaints. 

e. Public meetings and internal meetings relating to Title VI will be documented and reports 

forwarded to the Title VI Coordinator. 

f. Title VI contract provisions and other legal documents. 
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Compliance with LEP Requirements 
 
Inclusive Public Participation 
We are committed to providing equal opportunities in all programs, services, and activities to persons 
with limited English proficiency (LEP).  Program access for LEP persons is covered in Title VI of the Civil 
Rights Act of 1964, which prohibits discrimination based on national origin; these protections are further 
affirmed in Executive Order 13166.   
 
Section 601 of the Title VI of the Civil Rights Act of 1964 provides that no person “on the ground of race, 
color, or national origin, be excluded from participation in, or be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving Federal financial assistance.”  The United States 
Supreme Court in Lau v. Nichols (1974) stated that one type of national origin discrimination is 
discrimination based on a person’s ability to speak, read, write, or understand English. 
 
Executive Order 13166, “Improving Access to services for Persons with Limited English Proficiency” – 
requires Federal agencies to examine the services they provide, identify any need for services to those 
with limited English proficiency (LEP), and develop and implement a system to provide those services so 
LEP persons can have meaningful access to them.  It is expected that agency plans will provide for such 
meaningful access consistent with, and without unduly burdening, the fundamental mission of the agency.  
The Executive Order also requires that the Federal agencies work to ensure that recipients of Federal 
financial assistance provide meaningful access to their LEP applicants and beneficiaries. 
 
City of Edmond services include providing written translation and oral interpretation, free of cost, to LEP 
persons to ensure meaningful, accurate, and equal access to programs, benefits, and activities.  We 
monitor the changing demographics and population trends on an annual basis to ensure awareness of the 
changing demographics and language needs in our City.  We discourage the use of family members or 
friends as interpreters because this may violate the person’s privacy and disclose sensitive and 
confidential information.  It is our policy to inform all LEP customers of the right to free language 
assistance and interpreter services at no cost to the LEP customer.  This policy also: 
 

• Sets a standard for inclusive outreach 

• Assigns responsibilities to departments 

• Calls for the development of a toolkit to provide guidance to staff 

• Requires that the plan receives periodic evaluation 
 
In order to help identify persons of limited English proficiency, the City of Edmond refers to the US Bureau 
of Census:  American Community Survey 2013 – 2018 (5- Year Data), Table C16001:  LANGUAGE SPOKEN 
AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS AND OVER.  In the table, shown 
on the following page, the City of Edmond considered people that speak English other than “very well” 
as Limited English Proficient persons.   
 
In the American Community Survey, Table B16001 provides the most detail for individual languages, 

tabulated by English-speaking ability. Table C16001 is a collapsed specific-language table with fewer 

languages. The categories in B16001 and C16001 were revised beginning with 2016 1-year and 2012-2016 

5-year data, to better reflect the most commonly spoken languages in the United States. 
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Determining the Need  
 
LEP ASSESSMENT, American Community Survey (2013-2018), Edmond, Oklahoma LANGUAGE 

SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POP. 5 YEARS AND OVER 
 

The first percentage column represents the average of the total number of a particular language spoken 
divided by the total population.  The “<well” column represents the total number of person(s) that speaks 
English less than “very well.”  The last “percentage” column represents the amount of LEP individuals in 
each language. 

Table C160001 

 
This methodology is adopted from the ODOT Limited English Proficiency Assessment (2019). 
 
Four Factor Analysis 
 
Federally assisted recipients are required to take reasonable steps to ensure meaningful access to LEP 
persons.  In order to determine the need, the City of Edmond uses the following Four Factor Analysis from 
the Department of Justice’s “Policy Guidance Concerning Recipients’ Responsibilities to Limited English 
Proficient (LEP) Persons.” 
 
1. The number or proportion of LEP persons in the service area who may be served or are likely to 

encounter City of Edmond services; 
 

The City of Edmond staff reviewed the most current U.S. census report and determined that in the City 
of Edmond’s service area 7,021 persons over the age of 5 years old (8.29%) of the population speaks a 
language other than English. Of those 7,021 persons 2,472 (35.02%) have limited English proficiency; 
that is, they speak English “not well” or “not at all”.  This is 2.92% of the overall population over the 
age of 5 years old. In the City of Edmond service area, of those persons with limited English 
proficiency, 1,182 speak Spanish, 369 speak other Indo-European languages, 544 speak Asian or other 
Pacific Islander Languages, and 377 speak Arabic and other unspecified languages. 

  Total % < well % 

Population 5 years and over 84678       
Speak only English 77657 91.71%     
Spanish  3,115 3.68% 1,182 1.40% 
French, Haitian, or Cajun 318 0.38% 57 0.07% 
German or other West Germanic 224 0.26% 17 0.02% 
Russian, Polish, or other Slavic 196 0.23% 54 0.06% 
Other Indo-European 939 1.11% 241 0.28% 
Korean 83 0.10% 50 0.06% 
Chinese (incl. Mandarin, Cantonese) 680 0.80% 334 0.39% 
Vietnamese 215 0.25% 86 0.10% 
Tagalog (incl. Filipino) 99 0.12% 22 0.03% 
Other Asian and Pacific Island 260 0.31% 52 0.06% 
Arabic 544 0.64% 315 0.37% 
Other and unspecified languages 348 0.41% 62 0.07% 

Speaks Language other than English 7,021 8.29% 2,472 2.29% 
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Four Factor Analysis (cont’d) 
 

2. The frequency with which LEP individuals come in contact with City of Edmond services; 
 

The City of Edmond staff reviewed the frequency by which Edmond staff has contact with LEP 
persons. Though the City doesn’t have precise numbers, some details from a municipal survey 
conducted in 2015 are provided below to indicate those frequencies. The survey indicated there was 
a need for LEP assistance.  In 2017 the City began using interpreter services and LEP assistance 
brochures.  Front line employees have used this service 44 times for oral translation.  Translated 
languages have included Spanish, Bengali, Albanian, Mandarin, Filipino/Tagalog, and Portuguese. 

 
3. The nature and importance of the services provided by the City to the LEP population. 
 

There is no large geographic concentration of any type for LEP individuals in the City of Edmond, OK. 
The overwhelming majority of the population over the age of 5 years old, 91.71%, speak only English. 
As a result, there are few social, service, professional and leadership organizations within the City’s 
service area that focus on outreach to LEP individuals.  
 
However, the City has made the effort to reach out to LEP individuals by providing brochures to City 
staff for the purpose of providing professional interpreter services. In the LEP Customer Contact 
Survey (2015), 32% of the respondents that identified contact with LEP customers were from the 
Police and Fire Departments. 27% of the respondents were from Electric, Engineering, Parks, Public 
Works, and Utility Customer Service. Roughly 50% of those that responded to the City staff survey 
answered “Yes” to the question on whether they had the need of a translator or interpreter for public 
interactions. 
 
 

4. The resources available to the City of Edmond 
 

The LEP Assistance brochures, distributed among employees, cost the City $470 to publish through a 
local publisher. The City of Edmond is currently using a State contract with Interpreters Unlimited (IU) 
to provide oral and written language translation.  Oral language translation is provided through a 
telephone interpreter line for which the City of Edmond pays a fee. The City also uses Sign Language 
Resource Services for deaf person’s interpretation. Below are contract fees with Interpreters 
Unlimited to provide LEP telephone interpretation. 
 

Interpreting by Telephone 
(185 languages) 

Rate 

 General Medical Legal Education 

All Languages (Per Minute) $0.53 $0.53 $0.53 $0.53 

     

 
The Four Factor Analysis is used to determine oral language assistance, while the Safe Harbor 
provisions are for written translations.  The City of Edmond is reviewing available resources that can 
be used for providing LEP assistance and is currently reviewing which documents will be most valuable 
translated into the Spanish language (vital documents). 
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Safe Harbor 
 
A “safe harbor” means that if a recipient provides written translations under these circumstances, such 
action will be considered strong evidence of compliance with the recipient’s written-translation 
obligations under Title VI.  The failure to provide written translations under the circumstances outlined in 
paragraphs (a) and (b) does not mean there is noncompliance.  Rather these paragraphs merely provide a 
guide for recipients that would like greater certainty of compliance than can be provided by a fact-
intensive, four-factor analysis. 
 

(a) The COE will provide written translations of vital documents for each eligible LEP language group 
that constitutes 5 percent or 1,000, whichever is less, of the population of persons eligible to be 
served or likely to be affected or encountered.  Translation of other documents, if needed, can be 
provided orally; or 

 
(b) If there are fewer than 50 persons in a language group that reaches the 5 percent trigger in (a), 

the recipient does not translate vital written materials but provides written notice in the primary 
language of the LEP language group of the right to receive competent oral interpretation of those 
written materials, free of cost.  These safe harbor provisions apply to the translation of written 
documents only.  They do not affect the requirement to provide meaningful access to LEP 
individuals through competent oral interpreters where oral language services are needed and are 
reasonable. 

 
 

Size of Language Group 
Recommended Provision of Written Language 

Assistance 

1,000 or more in the eligible population in the 
market area or among current beneficiaries 

Translated vital documents 

More than 5% of the eligible population or 
beneficiaries and more than 50 in number 

Translated vital documents 

More than 5% of the eligible population or 
beneficiaries and 50 or less in number 

Translated written notice of right to receive free 
oral interpretation of documents 

5% or less of the eligible population or 
beneficiaries and less than 1,000 in number 

No written translation is required. 

 
Reasonable Accommodation 
 
Currently, from the LEP assessment data (page 7), the Spanish speaking population has reached the 
threshold required to begin providing written translations for vital documents.  At a population of 1,182 
the size of the language group surpasses 1,000.  In addition, the City of Edmond will continue to 
accommodate any individual that requests documents to be translated into other languages.  The City 
encourages participation from all its citizens.  If participation in a Public meeting is not possible due to LEP, 
then notification to the City Clerk is requested at least 72 hours prior to the scheduled meeting. 
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Language Assistance Plan (LAP) 

The City of Edmond (COE) shall use the following for language assistance services: 
 
 

• State Approved Vendors:  The COE currently uses the State’s database for contracted services 
(solicitation # SW0780), which lists all current State approved vendors that can either assist in 
translating and/or interpreting1; 

 
 

• In-Person Interpretation:  The COE currently uses the State’s contracted services to provide in-
person interpretation on an as-needed basis. 
 

 

• Telephonic Interpretation:  The COE currently uses the State’s contracted services for all 
telephone-based interpretation services. 
 

 

• Translation of Written Materials:  The COE will use the State’s contracted services to begin 
translating its application forms and other vital documents into Spanish this fiscal year.  A staff 
panel will determine the documents to be translated, and a timetable for translation.   

 
 

• Website:  The COE currently uses Google Translate, which is built into the website when using a 
Google browser.  This service can translate the City’s web content into 109 different languages. 

 
 

• Notices:  Notices in local publications, and social media, will be scheduled to document that 
assistance is available in other languages; 

 
 

• Front Line Assistance:  Instructions are currently available for front line workers in all 
departments on how to assist LEP customers.  “I Speak” brochures were created to help staff 
identify the language assistance needed by COE customers; 

 
 

• Signage:  The COE will post multilingual signage near reception desks to notify customers of the 
availability of free translation and interpretation services. 

 
 

• Public Hearings:  The COE public hearing and meeting notices will indicate that any person who 
requires an interpreter to attend or participate, can contact the City for free language assistance.  
This will include a Spanish translation. 

 

 
1 State vendors:  https://www.ok.gov/dcs/solicit/app/contractSearch.php.  Enter the keyword “interpretation” to   

search for the State Contract. 
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Attachments, Exhibits, and Appendices 

ATTACHMENT A – TRANSIT NONDISCRIMINATION ASSURANCES 

The City of Edmond agrees to comply with all provisions prohibiting discrimination on the basis of race, 

color, or national origin of Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. 200d et seq.,  
and with U.S. DOT regulations, "Nondiscrimination in Federally-Assisted Programs of the Department of 

Transportation - Effectuation of Title V I of the Civil Rights Act/' 49 CFR part 21. 

The City of Edmond assures that no person shall, as provided by Federal and State civil rights laws, 

be excluded from participation in, be denied the benefits of, or be subjected to discrimination under 

any program or activity. The City of Edmond further ensures every effort will be made to ensure 

nondiscrimination in all programs and activities, whether those programs and activities are federally 

funded or not. 

The City of Edmond meets the objectives of the FTA Master Agreement which governs all entities 

applying for FTA funding, including the City of Edmond and its third-party contractors by promoting 

actions that: 

 

A. Ensure that the level and 
quality of transportation 
service is provided without 
regard to race, color, or 
national origin. 

 
B. Identify and address, as 

appropriate, disproportionally 
high and adverse effects of 
programs and activities on 
minority populations and 
low-income populations. 

 
C. Promote the full and fair 

participation of all affected 
Title VI populations in 
transportation decision 
making. 

 
D. Prevent the denial, 

reduction, or delay in 
benefits related to programs 
and activities that benefit 
minority populations or low-
income populations. 

 

E. Ensure meaningful access to 

programs and activities by 

person with Limited English 

Proficiency (LEP). 
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ATTACHMENT B– TRANSIT SUBRECIPIENT GENERAL INFORMATION 

1. Provide subrecipient’s mission statement 
The City of Edmond assures that no person or groups of persons shall, on the grounds of 

race, color, national origin, sex, age, religion, disability/handicap, or income status, as 

provided by Title VI of the Civil Rights Act of 1964 , the Civil Rights Restoration Act of 1987, 

and other pertinent federal non-discrimination directives, be excluded from participation in, 

be denied the benefits of, or be otherwise subjected to discrimination under any and all 

programs, services, or activities administered by the City of Edmond. The City further 

assures every effort will be made to ensure nondiscrimination in programs and activities, 

whether they receive federal financial aid or not. 

 

2. History 
The City of Edmond created its transit system “Citylink” July 1, 2009.  The total hours operated 

by the Central Oklahoma Transit Authority (COTPA) the year before, was approximately 12,300 

hours with a ridership of 68,159. By the end of the year July 1, 2009 to July 30, 2010, Citylink’s 

revenue hours were 16,052 with a ridership of 109,156, and it has continued to grow. 

The paratransit for METRO (COTPA) was averaging 2,300 annual trips. Citylink’s first year 

averaged 3,520. 

The reasoning behind the city creating its own system was to have more control over providing 

availability and reliability for the system. The City of Edmond was growing, and continues to 

grow, so providing a reliable transit system to residents for work, shopping, medical 

appointments and recreation is important. 

Citylink started with five (5) fixed routes and after studying the routes, it was cut to 4 fixed 

routes, a commuter route and a paratransit service. The paratransit service started citywide 

and grew in cost until the City could no longer support such a large service area. Currently, the 

paratransit route service area covers three-quarters of a mile from the fixed route. The City’s 

paratransit service continues to grow significantly with an average ridership of 1,200 riders at 

the end of the FY2020.  

The highest year of ridership was 2014-2015 when gas prices were higher; 290,939 riders used 

Citylink that year. The ridership has leveled off at approximately 250,000/year with gas prices 

down. 

 

3. Regional Profile (regional population; growth projection) 
The City of Edmond is a northern suburb of Oklahoma City, OK. The estimated 2019 

regional population of the metropolitan statistical area (MSA) was 1,408,9508. The 

Counties that make up the MSA are Oklahoma, Cleveland, Canadian, Grady, Logan, 

McClain, and Lincoln. The Edmond population, according to the U.S. Census Quick Facts 

and American Community Survey (ACS) was 94,054 in 2019. 
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4. Population served (in relation to regional population) 
In relation to the regional population for the seven county MSA, the population of the City of 

Edmond is about 6.75% of the total population. Another method of seeing the population served is 

to look more specifically at where Citylink routes are located and use the ¾ mile service area 

surrounding those routes. Using a ¾ mile service area around the routes in Edmond there are 4,164 

apartment units, 882 townhouses, 1,055 duplexes, 711 mobile homes, and 13,890 single family 

residences.  Using 2.54 persons and 2.24 persons per household for single family and multifamily, 

respectively, the total population served is estimated at 55,395. 

In 2020, the COVID pandemic caused a reduction in service not only in the City of Edmond but across 

the nation. The total number of trips from fiscal year 2020 was 188,355, which was a significant 

decrease from previous years. 

5. Service area (include map, with any routes identified) – routes can also be access via app 

https://citylink.ridesystems.net/ 
 

 

 
 

6. Designated Title VI Coordinator (include name and contact information) 
Christy Batterson |CDBG/Transit Coordinator |TitleVI.Coordinator@edmondok.com 
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ATTACHMENT C – TRANSIT GOVERNING BODY AND TRAINING 

Governing body make-up and terms of office 

The governing body, namely the City Council, for the City of Edmond is as follows: 

Dan O’Neil, Mayor 
Term Expires:  Many 2021 
 

Darrell Davis, Ward 3  
Term Expires: May 2021 

David Chapman, Ward 1  
Term Expires: May 2023 
 

Nick Massey, Ward 4 
Term Expires: May 2021 

Josh Moore, Ward 2  
Term Expires: May 2023 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Documenting Evidence of Agency Staff Title VI Training 

Edmond staff are given Title VI training, and can answer affirmatively to all the following questions: 

• Are new employees made aware of Title VI responsibilities pertaining to their specific duties? 

• Do new employees receive this information via employee orientation? 

• Is Title VI information provided to all employees and program applicants? 

• Is Title VI information prominently displayed in the agency and on distributed program materials, 
as necessary? 
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ATTACHMENT D – OUTREACH AND PUBLIC ENGAGEMENT 

 City of Edmond Outreach Practices 

The City of Edmond ensures all outreach strategies, communications and public involvement 
efforts comply with Title VI. The City of Edmond Public Engagement Plan proactively initiates the 
public involvement process and makes concerted efforts to involve members of all social, 
economic, and ethnic groups in the public involvement process.  Events such as public meetings 
and/or open houses are held at schools, churches, libraries and other non-profit locations easily 
accessible to public transit, convenient times, and compliant with the Americans with Disabilities 
Act. 

 

Aligned with the above referenced communication, the City of Edmond provides the following: 
 

a. Title VI non-discrimination notice on agency’s website. www.edmondok.com/civilrights 

b. Agency communication materials in languages other than English. 

c. Services for Limited English Proficient persons. Upon advance notice, translators are provided. 
 

2020-2023 Title VI Program Public Engagement Process 
 

Specifically, for the 2020-2023 Title VI Plan, future engagement will be offered through public 
meetings associated with the Edmond Public Transportation Committee and the Community 
Development Block Grant Program. Should a change in City directives be required, then those will 
be addressed at public City Council meetings. Public engagement will include meetings to seek 
input, provide education, and highlight key components of the Title VI Plan. Materials have been 
created and can be provided to explain Title VI policies as well as provide education on how they 
relate to minority populations. 

 

The City of Edmond will conduct a 30-day public comment period to provide opportunities for 
feedback on the next update for the Title VI Program. The current plan is available to the public on 
the City website at www.edmondok.com/civilrights. 

 

Comments will be accepted during the public outreach period via 
TitleVI.Coordinator@edmondok.com, or mail to:  
 
City of Edmond,  
Planning Department (Title VI),  
Edmond, OK 73083 
 
This City of Edmond will provide a briefing to Edmond officials and elected representatives 
regarding all public comments prior to decision making. A publicly available summary report will be 
compiled, including all individual comments. 
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Chamber of Commerce Outreach Partner 

Since the last Title VI Plan Update, the Edmond Chamber of Commerce agreed to partner with the 

City on providing supportive outreach services to small business enterprises (SBE), minority business 

enterprises (MBE), women business enterprises (WBE), and disadvantaged business enterprises 

(DBE). 

From July 2017 to June 2020 the Chamber hosted 115 events related to business development and 

the economy.  There were 5,406 attendees for all the events combined.  Below is table representing 

a subset of these events that focused on Small Business and Women’s Business.  Though it was 

postponed this year due to COVID-19, the Chamber will also be  hosting a new series that addresses 

a Diverse and Inclusive workforce. 

 

 

Edmond Chamber Public Meetings 

July 2017 to June 2020 

 
Event Name Number of Events Attendees 

   

Small Business Development Lunch 16 571 

Diversity & Inclusion Series-POSTPONED 1 21 

Women Mean Business 1 67 

Women Mean Business Breakfast 3 142 

Women Mean Business Breakfast Via Zoom 1 49 

Women Mean Business Breakfast -Via ZOOM 1 55 

Women's Conference 2017 1 85 

Women's Leadership Conference 2 279 

Women's Network Breakfast 22 1449 

Women's Networking Breakfast 1 63 

Small Business Owner's Alliance 13 325 

Total: 62 3,106 
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Citylink Edmond Public Outreach Efforts 
 

Facebook and Twitter Posts for Citylink 
 

1. June 27, 2019 – Citylink Closed to 4th of July Holiday 
2. November 15, 2019 – Citylink Transfer Center Changes 
3. December 23, 2019 – Citylink closed due to Christmas Holiday 
4. March 25, 2020 – Reduction of Service to all routes due to COVID-19 
5. May 15, 2020 – 100x Express Route Changes 
6. July 24, 2020 – Bus Route Changes 

 

 
 

Citylink Public Meetings 
 

The Edmond Public Transportation Committee oversees Edmond’s Citylink bus service, which 
includes the commuter Expresslink Service to Oklahoma City, several local fixed-routes, and the 
paratransit service. This oversight includes the Citylink operations, marketing and the local bus 
benches and shelters. The Committee makes recommendations to the City Council on public transit 
needs and the budget. Agendas are available before the meeting and this is open to the public. 

 
Meetings are on the second Thursday every other month. There were (25) meetings since 2014 
and there have been (4) meetings since the beginning of 2020. 

 

Citylink Website   
 

http://www.edmondok.com/932/Citylink-
Buses 

Numerous informational items, notices and alerts are posted to this website. 
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ATTACHMENT E – CITY OF EDMOND CORE VALUES 

Diversity, Equity and Inclusion 

In 2017 the City adopted its eighth core value of “Inclusion.”  In August 2017, after adopting this 

new core value, the City began looking for ways to better promote an inclusive workforce and 

equitable services.  At the request of the City Manager, the City started the Diversity, Equity, and 

Inclusion (DEI) Committee in order to begin putting together recommendations. 

City’s Core Values 

Accountability – We’re responsible for our work, our words, and our actions. 

Communication – We value efforts to communicate with our customers in a caring, timely, professional manner. 

Customer Service – We provide service with courtesy, respect, dependability, flexibility and timeliness. 

Inclusion – We promote an inclusive workforce and equitable services for our increasingly diverse community. 

Innovation – We value innovation, creative thought, and the collaboration of ideas. 

Integrity – We value the spirit of integrity in all aspects of our working lives. 

Professionalism – We continue to seek growth, striving to be a learning organization. 

Teamwork – We encourage diversity of thinking, ideas, and responsibilities. 

 

In 2019 the City published the Diversity, Equity, and Inclusion Report.  The report found that the 

City of Edmond organization, in its efforts to promote an inclusive workforce, can show 

improvement in efforts to recruit individuals of underrepresented groups, including gender, race, 

ethnicity, and other demographic categories. 

 

Additionally, this report found that as the community becomes increasingly diverse, the City of 

Edmond as an organization will be tasked with continuously improving its service delivery to 

respond to the needs of a diversifying population. 
 

 CITY OF EDMOND EMPLOYEE STATISTICS 

Year FEMALE MALE 
FULL 

TIME 

TOTAL 

HISPANIC 

OR 

LATINO 
ASIAN BLACK 

AMERICAN 

INDIAN OR 

ALASKAN 

NATIVE 

NATIVE 

HAWAIIAN 

OR OTHER 

PACIFIC 

ISLANDER 

WHITE 

TWO 

OR 

MORE 

RACES 

           

2020 168 581 749 28 3 36 23 1 620 38 

% of Total 22.4% 77.6%  3.7% 0.4% 4.8% 3.1% 0.1% 82.8% 5.1% 

UNITED STATES CENSUS BUREAU - QUICK FACTS for CITY POPULATION* 

2019 48,626 45,428 94,054 6,019 27,28 4,985 1,975 188 70,917 7,242 

% of Total 51.70% 48.30%  6.40% 2.90% 5.30% 2.10% 0.20% 75.40% 7.7% 

 
* These values are estimates from the US Census Bureau’s 2019 data on General Population. 

www.census.gov/quickfacts/edmondcityoklahoma 
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EXHIBIT 1 – CITY OF EDMOND TITLE VI NOTICE TO THE PUBLIC 
 

The City of Edmond ensures that no person or groups of persons shall, on the grounds of race, 

color, gender, gender identity, sexual orientation, age, religion, national origin, pregnancy, 

disability, income status, genetic information, or military service be excluded from participation 

in, be denied the benefits of, or be otherwise subjected to discrimination under any and all 

programs, services, or activities administered by the City of Edmond, its recipients, sub-

recipients, and contractors. 

 

EXHIBIT 2 – TITLE VI ASSURANCES 
 

The City of Edmond (hereinafter referred to as the "Recipient") HEREBY AGREES THAT as a 
condition to receiving any Federal financial assistance from the Oklahoma Department of 
Transportation it will comply with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 U.S.C. 
2000d-42 U.S.C. 2000d-4 (hereinafter referred to as the Act), and all requirements imposed by or 
pursuant to Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A, Office 
of the Secretary, Part 21, Nondiscrimination in Federally - Assisted Programs of the Department of 
Transportation - Effectuation of Title VI of the Civil Rights Act of 1964 (hereinafter referred to as 
the Regulations) and other pertinent directives, to the end that in accordance with the Act, 
Regulations, and other pertinent directives, no person in the United States shall, on the grounds of 
race, color, national origin, sex, age, religion, disability/handicap, or income status be excluded 
from participation in, be denied the benefits of, or be otherwise subjected to discrimination under 
any program or activity for which the Recipient receives Federal financial assistance from the 
Department of Transportation, including the Federal Highway Administration and HEREBY GIVES 
ASSURANCE THAT it will promptly take any measures necessary to effectuate this agreement. This 
assurance is required by subsection 21.7(a) of the Regulations. 
 
More specifically and without limiting the above general assurance, the Recipient hereby gives the 
following specific assurances with respect to its Federal Aid Highway Program: 
 

1. That the Recipient agrees that each "program" and each "facility" as defined in subsections 
21.23(e) and 21.23(b) of the Regulations, will be (with regard to a "program") conducted, 
or will be (with regard to a "facility") operated in compliance with all requirements imposed 
by, or pursuant to, the Regulations. 

 

2. That the Recipient shall insert the following notification in all solicitations for bids for work 
or material subject to the Regulations and made in connection with the Federal Aid Highway 
Program and, in adapted form in all proposals for negotiated agreements: 
 

The City of Edmond, in accordance with Title VI of the Civil Rights Act of 1964, 78 Stat. 
252, 42 U.S.C. 2000d to 2000d-4 and Title 49, Code of Federal Regulations, Department of 
Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in 
Federally-Assisted Programs of the Department of Transportation issued pursuant to such 
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Act, and other pertinent federal non-discrimination directives, hereby notifies all bidders 
that it will affirmatively ensure that in any contract entered into pursuant to this 
advertisement, disadvantaged business enterprises will be afforded full opportunity to 
submit bids in response to this invitation and will not be discriminated against on the 
grounds of race, color, national origin, sex, age, religion, disability/handicap or income 
status in consideration for an award. 
 

3. That the Recipient shall insert the clauses of Appendix A of this assurance in every contract 
subject to this Act and the Regulations. 

 

4. That the clauses of Appendix B of this assurance shall be included, as a covenant running 
with the land, in any deed from the United States effecting a transfer of real property, 
structures, or improvements thereon, or interest therein.2 
 

5. That where the Recipient receives federal financial assistance to construct a facility or part 
of a facility, the assurance shall extend to the entire facility and facilities operated in 
connection therewith. 
 

6. That where the Recipient receives federal financial assistance in the form, or for the 
acquisition of real property or an interest in real property, the assurance shall extend to 
rights to space on, over, or under such property. 
 

7. That the Recipient shall include the appropriate clauses set forth in Appendix C of this 
assurance, as a covenant running with the land, in any future deeds, leases, permits, 
licenses, and similar agreements entered into by the Recipient with other parties (a) for the 
subsequent transfer of real property acquired or improved under the Federal-aid Highway 
Program; and (b) for the construction or use of, or access to space on, over, or under, real 
property acquired or improved under the Federal-aid Highway Program. 
 

8. That this assurance obligates the Recipient for the period during which Federal financial 
assistance is extended to the program, except where the Federal financial assistance is to 
provide, or is in the form of, personal property, or real property or interest therein, or 
structures or improvements thereon; in which case the assurance obligates the Recipient 
or any transferee for the longer of the following periods:  (a) the period during which the 
property used for a purpose for which the Federal financial assistance is extended; or for 
another purpose involving the provision of similar services or benefits; of (b) the period 
during which the Recipient retains ownership or possession of the property. 

9. The Recipient shall provide for such methods of administration for the program as are found 
by the Secretary of Transportation or the official to whom he/she delegates specific 
authority to give reasonable guarantee that it, other recipients, sub grantees, contractors, 
subcontractors, transferees, successors in interest, and other participants of Federal 

 
2  Conditions (4 – 8) apply to Appendices B, C, and D.   
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financial assistance under such program will comply with all requirements imposed or 
pursuant to the Act, the Regulations and this assurance. 
 

10. The Recipient agrees that the United States has a right to seek judicial enforcement with 
regard to any matter arising under the Act, the Regulations and this assurance. 

 
 
THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 

extended after the date hereof to the Recipient by the Department of Transportation and is 

binding on it, other recipients, sub grantees, contractors, subcontractors, transferees, successors 

in interest and other participants in the grant program. The person or persons whose signatures 

appear below are authorized to sign this assurance on behalf of the Recipient. 

 

 

__________________________________   __________________________ 
Signature                                                                                          Date  
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Appendix A  

The City of Edmond will insert or add Appendix A and Appendix E into All contracts for services subject to the 

Act and Regulations (regardless of the use of federal funds).  These are required. 

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest 

(hereinafter referred to as the “contractor”) agrees as follows: 

1. Compliance with Regulations: 

The contractor (hereinafter includes consultants) will comply with the Acts and the Regulations relative 

to Non-discrimination in Federally-assisted programs of the U.S. Department of Transportation, Federal 

Highway Administration (FHWA), as they may be amended from time to time, which are herein 

incorporated by reference and made a part of this contract. 

 

2. Nondiscrimination: 

The contractor, with regard to the work performed by it during the contract, will not discriminate on 

the grounds of race, color, gender, gender identity, sexual orientation, age, religion, national origin, 

pregnancy, disability, income status, genetic information, or military service in the selection and 

retention of subcontractors, including procurements of materials and leases of equipment.  The 

contractor will not participate directly or indirectly in the discrimination prohibited by the Acts and the 

Regulations, including employment practices when the contract covers any activity, project, or program 

set forth in Appendix B of 49 CFR Part 21. 

 

3. Solicitations for Subcontracts, Including Procurement of Materials and Equipment: 

In all solicitations, either by competitive bidding, or negotiation made by the contractor for work to be 

performed under a subcontract, including procurements of materials, or leases of equipment, each 

potential subcontractor or supplier will be notified by the contractor of the contractor’s obligations 

under this contract and the Acts and the Regulations relative to Non-discrimination on the grounds of 

race, color, or national origin. 

 

4. Information and Reports: 

The contractor will provide all information and reports required by the Acts, the Regulations, and 

directives issued pursuant thereto and will permit access to its books, records, accounts, other sources 

of information, and its facilities as may be determined by the Recipient or the FHWA to be pertinent to 

ascertain compliance with such Acts, Regulations, and instructions.  Where any information required of 

a contractor is in the exclusive possession of another who fails or refuses to furnish the information, the 

contractor will so certify to the Recipient or the FHWA, as appropriate, and will set forth what efforts it 

has made to obtain the information. 

 

5. Sanctions for Noncompliance: 

In the event of a contractor’s noncompliance with the Non-discrimination provisions of this contract, 
the Recipient will impose such contract sanctions as it or the FHWA may determine to be appropriate, 
including, but not limited to:  

a. withholding payments to the contractor under the contract until the contractor complies; and/or 
b. cancelling, terminating, or suspending a contract, in whole or in part. 
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6. Incorporation of Provisions: 

The contractor will include the provisions of paragraphs one through six in every subcontract, including 

procurements of materials and leases of equipment, unless exempt by the Acts, the Regulations and 

directives issued pursuant thereto.  The contractor will take action with respect to any subcontract or 

procurement as the Recipient or the FHWA may direct as a means of enforcing such provisions 

including sanctions for noncompliance.  Provided, that if the contractor becomes involved in, or is 

threatened with litigation by a subcontractor, or supplier because of such direction, the contractor may 

request the Recipient to enter into any litigation to protect the interests of the Recipient.  In addition, 

the contractor may request the United States to enter into the litigation to protect the interests of the 

United States. 

 

 

_____________________________________________  __________________________ 

Signature        Date  
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Appendix B 

Clauses for Deeds Transferring United States Property 
 

 

When the City of Edmond is the recipient of real property, structures or improvements thereon, or interest 

therein from the United States, the following clauses shall be included in any and all deeds affecting or 

recording the transfer of property: 
 

Granting Clause 
 

NOW, THEREFORE, the City of Edmond, as authorized by law, will accept title to the lands and maintain the 

project constructed thereon in accordance with the Consolidated and Further Continuing Appropriations 

Act, 2013 (Pub. L. 113-6, March 26, 2013), the Regulations for the Administration of  FY 2013 TIGER 

Discretionary Grant Program, and the policies and procedures prescribed by the Federal Highway 

Administration (FHWA) of the U.S. Department of Transportation in accordance and in compliance with all 

requirements imposed by Title 49, Code of Federal Regulations, U.S. Department of Transportation, Subtitle 

A, Office of the Secretary, Part 21, Non-discrimination in Federally-assisted programs of the U.S. 

Department of Transportation pertaining to and effectuating the provisions of Title VI of the Civil Rights Act 

of 1964 (78 Stat. 252; 42 U.S.C. § 2000d to 2000d-4), does hereby remise, release, quitclaim and convey 

unto the City of Edmond all the right, title and interest of the U.S. Department of Transportation in and to 

said lands described in Exhibit “A” attached hereto and made a part hereof. 
 

Habendum Clause 
 

TO HAVE AND TO HOLD said lands and interests therein unto the City of Edmond, and its successors 

forever, subject, however, to the covenants, conditions, restrictions and reservations herein contained as 

follows, which will remain in effect for the period during which the real property or structures are used for 

a purpose for which Federal financial assistance is extended or for another purpose involving the provision 

of similar services or benefits and will be binding on the City of Edmond, its successors and assigns. 
 

The City of Edmond, in consideration of the conveyance of said lands and interests in lands, does hereby 
covenant and agree as a covenant running with the land for itself, its successors and assigns, that (1) no 
person will on the grounds of race, color, gender, gender identity, sexual orientation, age, religion, 
national origin, pregnancy, disability, income status, genetic information, or military service, be excluded 
from participation in, be denied the benefits of, or be otherwise subjected to discrimination with regard to 
any facility located wholly or in part on, over, or under such lands hereby conveyed [,] [and] *(2) that the 
City of Edmond will use the lands and interests in lands and interests in lands so conveyed, in compliance 
with all requirements imposed by or pursuant to Title 49, Code of Federal Regulations, U.S. Department of 
Transportation, Subtitle A, Office of the Secretary, Part 21, Non-discrimination in Federally-assisted 
programs of the U.S. Department of Transportation, Effectuation of Title VI of the Civil Rights Act of 1964, 
and as said Regulations and Acts may be amended[, and (3) that in the event of breach of any of the above-
mentioned non-discrimination conditions, the Department will have a right to enter or re-enter said lands 
and facilities on said land, and that above described land and facilities will thereon revert to and vest in and 
become the absolute property of the U.S. Department of Transportation and its assigns as such interest 
existed prior to this instruction].*3 

 
*Reverter clause and related language to be used only when it is determined that such a clause is necessary in order 

to make clear the purpose of Title VI. 
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Appendix C 

Clauses for Transfer of Real Property Acquired or Improved Under the 

Activity, Facility, or Program 

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments entered into 
by the Grantee pursuant to the provisions of Assurance 7(a): 

The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal 
representatives, successors in interest, and assigns, as a part of the consideration hereof, does hereby 
covenant and agree [in the case of deeds and leases add “as a covenant running with the land”] that:  

A. In the event facilities are constructed, maintained, or otherwise operated on the property described in 
this (deed, license, lease, permit, etc.) for a purpose for which a U.S. Department of Transportation activity, 
facility, or program is extended or for another purpose involving the provision of similar services or 
benefits, the (grantee, licensee, lessee, permittee, etc.) will maintain and operate such facilities and 
services in compliance with all requirements imposed by the Acts and Regulations (as may be amended) 
such that no person on the grounds of race, color, or national origin, will be excluded from participation in, 
denied the benefits of, or be otherwise subjected to discrimination in the use of said facilities.  

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non-
discrimination covenants, Grantee will have the right to terminate the (lease, license, permit, etc.) and to 
enter, re-enter, and repossess said lands and facilities thereon, and hold the same as if the (lease, license, 
permit, etc.) had never been made or issued.*  

C. With respect to a deed, in the event of breach of any of the above Non-discrimination covenants, the 
Grantee will have the right to enter or re-enter the lands and facilities thereon, and the above described 
lands and facilities will there upon revert to and vest in and become the absolute property of the Grantee 
and its assigns.*4 

 

 

 

 

 

 

 

 

 

 

 

 

 
*Reverter clause and related language to be used only when it is determined that such a clause is necessary in order 

to make clear the purpose of Title VI. 
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Appendix D 

Clauses for Construction/Use/Access to Real Property Acquired Under the 

Activity, Facility or Program 

The following clauses will be included in deeds, licenses, permits, or similar instruments/agreements entered 
into by Grantee pursuant to the provisions of Assurance 7(b): 

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs, personal 
representatives, successors in interest, and assigns, as a part of the consideration hereof, does hereby 
covenant and agree (in the case of deeds and leases add, “as a covenant running with the land”) that (1) no 
person on the ground of race, color, or national origin, will be excluded from participation in, denied the 
benefits of, or be otherwise subjected to discrimination in the use of said facilities, (2) that in the 
construction of any improvements on, over, or under such land, and the furnishing of services thereon, no 
person on the ground of race, color, or national origin, will be excluded from participation in, denied the 
benefits of, or otherwise be subjected to discrimination, (3) that the (grantee, licensee, lessee, permittee, 
etc.) will use the premises in compliance with all other requirements imposed by or pursuant to the Acts 
and Regulations, as amended, set forth in this Assurance.  

B. With respect to (licenses, leases, permits, etc.), in the event of breach of any of the above Non-
discrimination covenants, Grantee will have the right to terminate the (license, permit, etc., as appropriate) 
and to enter or re-enter and repossess said land and the facilities thereon, and hold the same as if said 
(license, permit, etc., as appropriate) had never been made or issued.* 

C. With respect to deeds, in the event of breach of any of the above Non-discrimination covenants, Grantee 
will there upon revert to and vest in and become the absolute property of Grantee and its assigns.*5  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
*Reverter clause and related language to be used only when it is determined that such a clause is necessary in order 

to make clear the purpose of Title VI. 
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Appendix E 
 

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest 

(hereinafter referred to as the “contractor”) agrees to comply with the following non-discrimination 

statutes and authorities; including but not limited to: 

 

Pertinent Non-Discrimination Authorities: 

 

• Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits 
discrimination on the basis of race, color, national origin); and 49 CFR Part 21. 

 
• The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C. § 

4601), (prohibits unfair treatment of persons displaced or whose property has been acquired 
because of Federal or Federal-aid programs and projects);  

 
• Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on the basis of 

sex); 
 
• Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits 

discrimination on the basis of disability); and 49 CFR Part 27; 
 
• The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits 

discrimination on the basis of age); 
 
• Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended, 

(prohibits discrimination based on race, creed, color, national origin, or sex); 
 
• The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and 

applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and 
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms “programs 
or activities” to include all of the programs or activities of the Federal-aid recipients, sub-recipients 
and contractors, whether such programs or activities are Federally funded or not); 

 
• Titles II and III of the Americans with Disabilities Act, which prohibit discrimination on the basis  of 

disability in the operation of public entities, public and private transportation systems, places of 
public accommodation, and certain testing entities (42 U.S.C. §§ 12131 – 12189) as implemented 
by Department of Transportation regulations at 49 C.F.R. parts 37 and 38; 

 
• The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123) (prohibits 

discrimination on the basis of race, color, national origin, and sex);  
 
• Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations 

and Low-Income Populations, which ensures discrimination against minority populations by 
discouraging programs, policies, and activities with disproportionately high and adverse human 
health or environmental effects on minority and low-income populations; 
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Appendix E (cont’d) 
 
• Executive Order 13166, Improving Access to Services for Persons with Limited English Proficiency, 

and resulting agency guidance, national origin discrimination includes discrimination because of 
limited English proficiency (LEP).  To ensure compliance with Title VI, you must take reasonable 
steps to ensure that LEP persons have meaningful access to your programs (70 Fed. Reg. at 74087 
to 74100); 

 
• Title IX of the Education Amendments of 1972, as amended, which prohibits you from 

discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq). 

 

 

_____________________________________________  __________________________ 

Signature        Date  
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